TERMS AND CONDITIONS OF SALE

1. Payment Terms

Unless otherwise agreed in writing, all invoices are due Net 30 days from the invoice date.
Payments shall be made in U.S. dollars.

A surcharge of 4.0% will be applied to all payments made by credit card. Customer
may avoid this fee by paying via ACH or check.

2. Late Payments

Any invoice not paid within 10 days after the due date will be assessed a late fee equal to
the greater of $250 or 2.0% of the outstanding balance, applied immediately and every 30
days thereafter until the balance is paid in full, or the maximum amount permitted by law.

Seller reserves the right to:
e Suspend ongoing work or future deliveries until all past due balances are paid in full
e Revoke previously extended credit terms
e Require prepayment for all future orders

e Place Customer’s account on credit hold without notice if the account exceeds 15
days pastdue

3. Collection Costs

Customer agrees to pay all costs incurred by Seller in collecting overdue amounts,
including but not limited to attorneys’ fees, court costs, and collection agency fees, to the
extent permitted by law.

4. Pricing and Quotes
All quotes are valid for 30 Days unless otherwise stated. Pricing is subject to change due to
material cost increases, scope changes, or customer-requested revisions.

5. Changes in Scope

Any changes to project scope, including but not limited to customer-supplied materials
requiring additional labor, processing, or handling, will result in additional charges. Such
charges will be invoiced accordingly.

6. Delivery and Lead Times

Estimated delivery dates are not guaranteed and are subject to material availability,
production capacity, and unforeseen delays. Seller shall not be liable for delays outside its
control.



7. Customer-Supplied Materials

Seller assumes no responsibility for defects, delays, or additional costs arising from
customer-supplied materials. Any additional labor or processing required will be billed to
Customer.

8. Warranty / Limitation of Liability

Seller warrants that products and services will conform to agreed specifications. Seller’s
liability is strictly limited to repair, replacement, or refund at Seller’s discretion. Seller shall
not be liable for any indirect, incidental, or consequential damages.

9. Acceptance
Acceptance of goods or services, or payment of any invoice, constitutes full acceptance of

these Terms and Conditions.



